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UNTC-   POLICY MAKING ASSESSMENT QUESTIONNAIRE (PAQ)

A. THE INFORMATION GATHERING/ POLICY DESIGN  PHASE

1. In your country, during the policy design process, there are systematic administrative procedures for gathering information regarding social needs (polls, citizen panels, discussion groups, opinion surveys etc).

      Frequently


                       Rarely



         Never
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2. In your country, there are systematic feedback processes permitting administrative services to evaluate users’ satisfaction (exit polls, opinion surveys etc)

      Frequently


                        Rarely



          Never
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3. In your country public administrations top management can achieve and maintain a clear realistic and complete idea about the policy implementation effectiveness and users’ satisfaction.

       Frequently


                        Rarely



         Never
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4. Day-to-day monitoring systems of  the public services activities are effective.

       Fully


                         Partly



      Not at all
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5. Reporting is comprehensive and substantive.

   Frequently


                         Rarely



          Never
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6. The in-service meetings produce a clear and complete picture of policy implementation effectiveness and users satisfaction

   Frequently


                          Rarely



         Never
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7. There are on-line surveys on policy effectiveness and satisfaction.

   Frequently


                         Rarely



          Never
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8. How many Public Agencies are operating MIS in order to integrate information at the service level 

      All of them

                                Some of them



          None
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B. THE POLICY FORMULATION  PHASE

9. Is political leadership using accurate information in order to evaluate social demands (coming from businesses, citizens, groups, communities etc)










                 Completely

   Fully accurate

                                Some accuracy

                                 inaccurate



10
9
8
7
6
5
4
3
2
1
0

10. Are Decision Support Systems (DSS) operational at Departmental Level (Ministries, Departments, Central Administrative Bodies etc)

   In most of them


                 In some of them


                 Nowhere
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11. The Government as a collective body or/and the Head of the Government has a clear, realistic and detailed picture of each ministry’s and implementing agency’s priorities and implementation capacities

     Completely


             Medium satisfactory


     Inexistent
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12. Policies are prioritized and funds are allocated according to an integrated picture of social needs and departmental implementation capacities

     Completely



          Partly



     Not at all
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13.Executive Support Systems (ESS) operate centrally in the government

     Completely


                          Partly



     Not at all
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C. THE POLICY IMPLEMENTATION/ SERVICE DELIVERY PHASE

14. Administrative data concerning the treatment of an individual demand are interchanged between agencies without requiring applicants to commute physically, collecting and transferring personally certificates from one agency to another

Personal data



    Some data

           Personal data are always

are fully interchanged


  are interchanged


       transferred by the 




                          


                                        citizen himself
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15. Back office applications permitting on line processing of citizens demands are in operation

In all ministries and

Independent agencies 


      In several                                                        Nowhere
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  16. Common ICT based data sharing pools operate

    Extensively

                                    Limited



          None
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17. Fully interactive Public Administration Portals (permitting on-line information, application, payment, certificate delivery etc) operate

In every public



       In some





agency




       of them


                     Nowhere
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18. Interactive Public Administration Portals (permitting at least information and application on line) operate 

    In every public



        In some





   agency




        of them


                     Nowhere
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19. Informational Public Administration Portals (permitting on line information, downloading forms, on line questionnaire by and answers to the citizens) operate

In every public



       In some





agency




       of them


                    Nowhere
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20. Citizens have access to public service deliverables through multiple outlets (Government offices, on line, post, courier, telephone, T.V. etc)

            Fully



          Partly


              No multiple outlets
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