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The workshop aimed to introduce the primary outcomes of the PAQIALITY project and discuss the 
possibilities of the accreditation and the certification awarded by the European Association for Public 
Administration Accreditation (EAPAA). In addition to the presentation of partial project outputs, the 
controlled discussions with key actors took place. The topic of the talks was the quality and setting of 
the current public administration programs, existing problems linked with these programmes, the 
causes of these problems and their suggested solutions. The workshop participants were guarantors, 
program´s supervisors and teachers participating in teaching in the study programs focused on public 
administration. Further representatives were the researchers from universities and other Czech 
institutions focusing on education, training and research in public administration and public policy, 
and experts focused on evaluating the quality of educational programs. Employers that employ 
graduates of the public administration study program, graduates of these programs and employees 
of public administration offices and the current students of public administration study programs 
were also invited. 
 
 
The view of the academic representatives 
At the beginning of the workshop, the European Association for Public Administration Accreditation (
EAPAA) and its activities towards international accreditation were introduced. Besides, further 
information linked to the certification (costs, requirements for receiving accreditation, benefits of the 
accreditation, etc.) were also described. Daniel Klimovský noted that the requirements for national 
and international accreditations are not compatible among the countries of central Europe. Also, the 
approach toward international accreditation is in this region and in the public administration field 
unclear and could be considered as an obstacle. He claimed that international accreditation could 
positively affect the interest of the foreign PhD students to study the program in one of the central 
European country. Juraj Nemec also shared this opinion. Martin Pělucha (Prague University of 
Economics and Business) confirmed the positive impact of international accreditation on the interest 
of the international students for the study program. He also suggested that national accreditation 
should reflect some of the international accreditation standards. However, it should be discussed 
how it should be reflected in the requirements of the individual countries. Milan Půček (AMBIS) 



addressed the concept of the quality of study programs, which according to him, is significantly 
determined by the form of the final exams – the quality of the final exam and the quality of the 
diploma thesis are essential. He also underlined the necessity for a more extensive connection 
between theory and practice in teaching. Ivana Ebelová (Charles University) identified the shift 
towards institutional accreditation, which according to her, improved the whole process more 
flexible. It means that the program can react more flexibly to actual conditions or the needs of the 
labour market, employers, or students. She stressed that the individual social connections determine 
the cooperation with institutions and organizations, and the financial support that would enable the 
extension of this cooperation is lacking. Miloš Matula stressed the need to support the 
interdisciplinarity of university programs by actual acts, not just via formal proclamation. According 
to him, disproportionate attention is paid to institutional and organizational issues at universities at 
the expense of solving the content of public administration programs. Based on the view of The 
Ministry of interior of the Czech Republic, David Špaček (Masaryk University) highlighted a possibility 
of popularizing the processing of diploma theses that focus on the public administration, for 
example, through official competitions with the support of the Ministry of Interior. 
 
The view of the representatives of the National Accreditation Bureau for Higher Education/ The 

Ministry of Education, Youth and Sports 
Profesor Marková (National Accreditation Bureau for Higher Education) stated that public 
administration is not classified as an area that can be directly accredited. It is accredited in areas as 
law or economics. According to her, the general nature of public administration programs could be 
perceived as an advantage because they can universally prepare students/graduates for various job 
positions. According to Czech law, the requirements for international accreditation cannot be placed 
in the accreditation rules. 
 
The view of the public sector representatives  
David Sláma represented the view of the Ministry of the Interior, which is the main sponsor of public 
administration in the Czech Republic. He stressed the requirement for content and the form of a 
practically oriented part of teaching in public administration program and a greater cross-sectionality 
and/or specialization in the specifics of public administration practice. Martin Polášek (a 
representative from the Ministry of the Environment) also agreed and suggested it, for example, 
through the requirement for longer internships in public administration. Additionally, he identified 
the following issues that, in his opinion, the graduates searching for a job in public administration are 
lacking: 

1. Ability to switch between disciplines and ability to apply research and analytical knowledge 
in the job. 

2. Time management and the ability to work under time pressure. 
3. Practical multitasking and the ability to work on multiple tasks (ability to prioritize tasks). 
4. Soft skills such as presenting their working outcomes. 

He also highlighted the importance of strengthening the know-how of communication/interaction 
between the public administration and the public. Petr Štika (secretary in the Brno-střed District 
Office) identified based on his own experience the following suitable forms of cooperation with 
universities: a) elaboration of the individual or team seminar papers for contracting authorities from 
public administration, b) individual cooperation of students with public administration entities based 
on work performance agreements (i.e. a perfectly prepared employee with the prospect of rapid 
professional growth within public administration offices). 
 
The view of the graduate 
Martin Gorčák, as a graduate of the Czech-French public administration Master program, assessed 
the focus and the concept of the studied program very positively. He appreciated the bilingual form 
and the theoretical basis applicable to a wide range of activities within public administration and the 
possibility of studying abroad. He also had a favourable view of completing internships in public 



administration in two countries. Pavel Bednář also emphasized the importance of international 
internships/works. In his opinion, more time in the program could be devoted to teaching subjects 
focused on soft skills - communication and managerial skills (teaching took place in blocks, not 
continuously). 
 
 


